INGL 3065 - INTERCULTURAL COMMUNICATION
UNIVERSITY OF PUERTO RICO, RIO PIEDRAS
FALL SESSION -M-W 8:30-9:50

Room: GoogleMeets—INGL3065-002 Intercultural Communication

Prof. Marisol Joseph-Haynes
marisol.josephhaynes@upr.edu

Office hours: By appointment on Tuesday-Thursday 8:00-1:00 PM via GM-- by appointment
Office: Pedreira 2A (for now-- my office is GM)

Course Description:

An exploration of some of the historical and political conditions that
make intercultural communication possible, the barriers that exist to
effective intercultural communication, and possible solutions to the
problem of intercultural misunderstanding. The course examines
examples of differences in communication styles not only between
cultures but also within cultures. As a result, issues of race, nation, class,
gender, religion, immigration will be of significant concern. The course

stresses the notion that knowledge of human beings is always knowledge produced from a
particular location and for a particular purpose. As a result, it encourages students to think
carefully about the discipline of Intercultural Communication.

Course Objectives: At the end of the course the students will be able to:

o

Explain the following key terms: identity, culture, subculture, cultural patterns,
beliefs, values, norms, social practices, attitudes, enculturation, acculturation,
communication, intercultural communication (ICC), intercultural communication
competence and explain the major theories that make up the conceptual
framework for the study of ICC

Discuss and explain the patterns of their own culture and compare them with
those in other cultures.

Engage in a knowledgeable fashion in discussion concerning the important issues
that constitute the backbone of ICC such as why cultures differ and why IC
interactions differ in a degree

Recognize the influence that the perceptual process and students’ own cultural
backgrounds have on the way they view themselves and others

Identify and explain important theories that attempt to classify cultures using
different approaches

Explain cultural biases and engage in behavior that successfully deal with them
Discuss the role of language in ICC and the Sapir-Whorf hypothesis

Discuss and engage positively in the phenomenon of cultural shock, its stages,
symptoms, and the cognitive strategies necessary to overcome it

Communicate more effectively in ICC settings

Identify and explain the components of IC competence
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o Be more understanding and tolerant of differences from others and contribute in
an effective way to make the necessary adjustments for the inclusion of students
with special needs in the classroom situation

Course Outline: **Detailed outline at the end of the document

A. Present-day world and interpersonal conflicts due to cultural differences; defining key
terms; forces that promote cultural differences; the components of IC competence
-------------- 4 weeks
B. Foundations of cultural patterns: beliefs, values, norms and social practices; taxonomic
approaches to the classification of culture according to the ways in which they vary;
understanding identity, cultural identity, and cultural biases such as ethnocentrism,

stereotyping, prejudice, discrimination and racism 4 weeks

C. Coding ICC: verbal and nonverbal intercultural communication;
cultural variations in persuasion 4 weeks
ICC competence in IPR and the outside world ---3 weeks

Teaching Strategies: | see the classroom as a unique space where people can collectively raise
awareness about taken for granted elements of culture, society, and nature, and gain tools to
move beyond boundaries, as well as to imagine and practice alternatives. The learning focus in
this course is on student-driven exploration. While we utilize a wide variety of learning
approaches, this course is essentially interactive and experiential. This sort of learning requires
active individual and group participation. Each of you will get out of this class what you put into
it. And your experience will be a collective one. To foster learning:

* Prepare yourselves by reading and involving yourselves in the readings.

* Engage in the class and actively participate in discussion, exercises, and presentations.

Students Rights & Responsibilities A. Grievances Students with a grievance against another
student in this class or students with a conflict with the instructor are referred to the grievance
procedures outlined in the Student Handbook. It says, in part, "in academic matters such as a
grade complaint, the student should first speak with his or her professor. The normal hierarchy
then leads to the department chairperson, dean of the college, and provost."

Cheating & Plagiarism Students are reminded that cheating and plagiarism will not be
tolerated. Even one incident of cheating or plagiarism is grounds for failing the course or
more serious action by the university. Please carefully study the University policies on
cheating and plagiarism that are detailed in the UPR Student Handbook.

“La Universidad de Puerto Rico promueve los mas altos estandares de integridad
académica y cientifica. EI Articulo 6.2 del Reglamento General de Estudiantes de la UPR
(Certificacion Nam. 13, 2009-2010, de la Junta de Sindicos) establece que “la
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deshonestidad académica incluye, pero no se limita a: acciones fraudulentas, la obtencion
de notas o grados academicos valiéndose de falsas o fraudulentas simulaciones, copiar
total o parcialmente la labor académica de otra persona, plagiar total o parcialmente el
trabajo de otra persona, copiar total o parcialmente las respuestas de otra persona a las
preguntas de un examen, haciendo o consiguiendo que otro tome en su nombre cualquier
prueba o examen oral o escrito, asi como la ayuda o facilitacion para que otra persona
incurra en la referida conducta”. Cualquiera de estas acciones estard sujeta a sanciones
disciplinarias en conformidad con el procedimiento disciplinario establecido en el
Reglamento General de Estudiantes de la UPR vigente. Para velar por la integridad y
seguridad de los datos de los usuarios, todo curso hibrido y en linea debera ofrecerse
mediante la plataforma institucional de gestion de aprendizaje, la cual utiliza protocolos
seguros de conexion y autenticacion. El sistema autentica la identidad del usuario
utilizando el nombre de usuario y contrasefia asignados en su cuenta institucional. El
usuario es responsable de mantener segura, proteger, y no compartir su contrasefia con
otras personas.

Special accommodations (Law 51):

Students who receive the services provided by the office of Vocational Rehabilitation must
contact me at the beginning of the semester in order to plan a reasonable accommodation and the
necessary equipment according to the recommendations provided by the Oficina de Asuntos para
la persona con Impedimento (OAPI) at the Office of the Dean of Students. Any other students
with special needs or who require any type of assistance or special arrangement should contact
the professor. | encourage these students to be aware of their rights and duties.

Possible arrangements dealing with assistive technology or equipment you may need should
be coordinated through the Disability Services Office (OSEI) of the UPR-RRP, Dean of
Students Affairs to arrange an appointment.

Regulations on discrimination by sex and gender in the modality of sex violence

“The University of Puerto Rico prohibits discrimination based on sex, sexual orientation, and
gender identity in any of its forms including that of sexual harassment. According to the
Institutional Policy Against Harassment at the University of Puerto Rico, Certification Num. 130,
2014-2015 from the Board of Governors, any student subjected to acts constituting sexual
harassment, must turn to the Office of the Student Ombudsperson, the Office of the Dean of
Students, and/or the Coordinator of the Office of Compliance with Title IX for an orientation
and/or a formal complaint.”
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“La Universidad de Puerto Rico prohibe el discrimen por razén de sexo y género en todas sus
modalidades, incluyendo el hostigamiento sexual. Segun la Politica Institucional contra el
Hostigamiento Sexual en la Universidad de Puerto Rico, Certificacion Num. 130, 2014-2015 de
la Junta de Gobierno, si un estudiante esta siendo o fue afectado por conductas relacionadas a
hostigamiento sexual, puede acudir ante la Oficina de Procuraduria Estudiantil, el Decanato de
Estudiantes o la Coordinadora de Cumplimiento con Titulo IX para orientacién y/o presentar una

queja”.

“The University of Puerto Rico prohibits discrimination based on sex, sexual orientation, and
gender identity in any of its forms including that of sexual harassment. According to the
Institutional Policy Against Harassment at the University of Puerto Rico, Certification Num. 130,
2014-2015 from the Board of Governors, any student subjected to acts constituting sexual
harassment, must turn to the Office of the Student Ombudsperson, the Office of the Dean of
Students, and/or the Coordinator of the Office of Compliance with Title IX for an orientation

and/or a formal complaint.”

Require resources:

-Textbook: Lustig, M & Koester, J. (2018). Intercultural Competence 7" Ed. NY: Pearson

Education Inc.
-Videos
-Movies

Method of Evaluation: Special arrangements will be made for those students requiring

reasonable accommaodation

Points | Percentage
Class attendance and participation: 100 30%
Video conference (GoogleMeets)1
Forums (Moodle)
Chats (WhatsApp)
4 quizzes (25 pts each) 100 20%
One every 3 chapters
4 Response papers (25 pts each) 100 20%
2 Test (based on readings and a movie) 100 20%
2 Group-oral presentation 100 10%
Total 500 100%
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Grading System:
90-100=A 80-89=B 70-79=C 60-69=D 0-59=F

Ethics: Students found plagiarizing will receive a failing grade for the class, and the case will be
reported to the University. The course emphasizes ethical practices and perspectives. Above all,
both students and the teacher team should strive to communicate and act, both in class
interactions and in assigned coursework, in a manner directed by personal integrity, honesty, and
respect for self and others.

Students need to do original work and properly cite sources. Directly copying more than 3 or 4
words from another author without quoting (not just citing) the author is plagiarism. Further,
course content will encourage the ethical practices and analysis of communication. If you
commit plagiarism or engage in academic dishonesty of any kind, you will receive an “F” for the
course and be reported to the Dean of Students where further disciplinary action may be taken.

Late work & absences: This course is given during the Fall academic period in Full Online
format, this means that you should be sure to have the appropriate equipment: computer, internet
and access to Moodle and Teams. We will meet periodically on Monday and Wednesday at 10
am. For discussions and oral presentations, you need to participate of ALL videoconference via
Teams. Your attendance to the synchronic meetings is required.

Professional work quality: Work turned in should be polished. Unless otherwise noted, all
written assignments turned in for a grade must be double-spaced, 12-point font, and must
conform to standard rules of English grammar, spelling, and punctuation. Assignments that
seriously depart from these rules (due to sloppiness and not deliberate and careful creative effort)
or the required format described in the assignment will be returned un-graded and counted as a
zero/F.

APA style is required for all your citations and reference list. For guides on how to use APA
style, see http://owl.english.purdue.edu/owl/resource

Email etiquette & responsibility: A good rule to follow when addressing all people via email in
a professional context is to use a greeting and that person’s name or title to open your email
message. Since you are not texting a buddy, it is respectful to begin one’s email with “Hi,
Marisol” or “Dear Prof. Joseph,” before going into your message itself. If you feel more
comfortable addressing people by title, note that professors are not addressed as Ms. or Mr., but
as Professor so-and-so or Dr. so-and-so. Here is a helpful short blog about how to write a
professional (and specifically academic professional) email to your professors:
https://medium.com/@Iportwoodstacer/how-to-email-yourprofessor-without-being-annoying-af-
cf64ae0e4087#.1b6bai82x.
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Check your UPRRP email account regularly, as | use this account to keep in touch with you
about course requirements or updates. We will also use WhatsApp since we are in hurricane
season and the island power infrastructure is fragile.

In-class etiquette: | will ask you to have your video on and mute the microphone until you are
ready for participation. Remember to look for a comfortable place to engage with the class.

Diversity: This course encourages different perspectives related to such factors including socio-
economic class, gender, race, nationality, ethnicity, sexual orientation, religion, ability, and other
relevant cultural identities. The course seeks to foster understanding and inclusiveness related to
such diverse perspectives and ways of communicating.
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Electronic Reference:
WWW.crossculture.com
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INGL 3065 Intercultural Communication Proposed Schedule—Aug-Dec 2021

Prof. Marisol Joseph

Date Activities Readings Modality Forums
(Moodle)
W1 | Aug 16 Synchronic- | Introductory
Teams Forum
Aug 18 Synchronic- | Introductory
Teams Forum
W2 | Aug 23 Chapter 1+2 Forum
Video in
Moodle
Response
Paper#1
Aug 25 Synchronic
W3 | Aug 30 Intercultural Communication | Chapter 3 Forum
Competence Video in
Moodle
Sepl Intercultural Communication Synchronic
Competence
W4 | Sep 6 Dia
del
Trabajo
Sep 8 Synchronic
W5 | Sep 13 Chapter 4- Forum
Group work
Preparation
of oral
presentation
(PPT+video)
and upload
in Section
Forum
Sep 15 Chapter 4- Synchronic | Forum
Oral
presentations
in Moodle
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W6 | Sep 20 - Chapter 4- Synchronic
Sep 22 Cultural Patterns and
Communication
W7 | Sep 27 - Chapter 5 Forum
Response
paper #2
Sep 29 - Chapter 5 Synchronic
W8 | Oct4 Cultural Identity and Chapter 6 Forum
Cultural Bias
Oct 6 Cultural Identity and Synchronic
Cultural Bias
W9 | Oct 11 Dia | Holiday
de la Raza
Oct 14 Cultural Identity and Synchronic
Cultural Bias
W10 | Oct 18 Test #1 View movie-
-Crash
Oct 20 Test #1 Synchronic
W11 | Oct 25 - Chapters 7+8 Forum
Group work-
-Preparation
of oral
presentation
(PPT+video)
and upload
in Section
Forum
Oct 27 - Chapter 7+8 | Synchronic
N Nov 1
Nov 3 -
W12 | Nov 8 Synchronic
Nov 10
W13 | Nov 15 Chapter 9 Forum
Response
paper #3
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Nov 17 Chapter 9 Synchronic
W14 | Nov 22 Intercultural Competence in | Chapter 10 Forum
Interpersonal Response
Communication paper #4
Nov 24 Intercultural Competence in | Chapter 10 Synchronic
Interpersonal
Communication
W15 | Nov 29 Chapter Forum
11+12
Response
Paper #5
Dec 1 Chapter Synchronic
11+12
W16 | Dec 7 Synchronic
Dec 9 Test #2 View Movie-
-Babel
Dec 10 Test #2 and closing of Synchronic | Forum
CLOSING | semester

DEC 21 Grades to Registrar

*Schedule can change

**All synchronic meeting will be via Google Meets

*** Moodle is the place to be and be careful with deadlines

**** Come to Class (synchronic meetings)




